SAFE TRAVEL
When you travel abroad, the odds are you will have a safe and incident-free trip.
Travellers can, however, become victims of crime and violence, or experience
unexpected difficulties.
We have prepared the following travel tips to help you avoid serious difficulties
during your time abroad. We wish you a safe and wonderful journey!
Safety begins when you pack. To help avoid becoming a target, do not dress in a
way that could mark you as an affluent tourist. Expensive-looking jewellery, for
instance, can draw the wrong attention.
Always try to travel light. You can move more quickly and will be more likely to
have a free hand. You will also be less tired and less likely to set your luggage
down, leaving it unattended.
Carry the minimum number of valuables, and plan places to conceal them.
Your passport, cash and credit cards are most secure when locked in a hotel safe.
When you have to carry them on your person, you may wish to put them each in
a different place rather than all in one wallet or pouch. Avoid handbags, fanny
packs and outside pockets that are easy targets for thieves.
Inside pockets and a sturdy shoulder bag with the strap worn across your chest
are somewhat safer. One of the safest places to carry valuables is in a pouch or
money belt worn under your clothing.
If you wear glasses, pack an extra pair. Pack them, and any medicines you need,
in your carry-on luggage.
To avoid problems when passing through customs, keep medicines in their
original, labelled containers. Bring copies of your prescriptions and the generic
names for the drugs. If a medication is unusual or contains narcotics, carry a letter
from your doctor attesting to your need to take the drug. If you have any doubt
about the legality of carrying a certain drug into a country, consult the embassy
or consulate of that country before you travel. Avoid travelling with large amounts
of cash, prefer the use of cards. Make a note of the credit limit on each credit card
that you bring.
Pack an extra set of passport photos along with a photocopy of your passport's
information page to make replacement of your passport easier in the event it is
lost or stolen. Put your name, address and telephone numbers inside and outside
of each piece of luggage. Use covered luggage tags to avoid casual observation of
your identity or nationality. If possible, lock your luggage.

When travelling to other countries than yours you are subject to the laws of the
country you are visiting. Therefore, before you go, learn as much as you can about
the local laws and customs of the places you plan to visit. Onstream's travel
department can help you with this. Plan to stay in larger hotels that
have more elaborated security. Safety experts recommend booking a room from
the second to seventh floors above ground level - high enough to deter easy entry
from outside, but low enough for fire equipment to reach.
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Keep your hotel door locked at all times. Meet visitors in the lobby.
Do not leave money and other valuables in your hotel room while
you are out. Use the hotel safe.
If you are out late at night, let someone know when you expect to
return.
If you are alone, do not get on an elevator if there is a suspicious-looking
person inside.

Read the fire safety instructions in your hotel room. Know how to report a fire,
and be sure you know where the nearest fire exits and alternate exits are located.
(Count the doors between your room and the nearest exit; this could be a
lifesaver if you have to crawl through a smoke-filled corridor.) Find out if your
personal property insurance covers you for loss or theft abroad. Also, check on
coverage of your health insurance with our Travel department.
Use the same common sense travelling overseas that you would at home. Be
extremely cautious and avoid areas where you can be easily victimized. These
include crowded subways, train stations, elevators, tourist sites, market places,
festivals and crime-ridden neighbourhoods.
Only take taxis clearly identified with official markings. Beware of unmarked cabs.
Well-organized, systematic robbery of passengers on trains along popular tourist
routes is a problem. It is more common at night and especially on overnight trains.
The same type of criminal activity found on trains can be found on public buses
on popular tourist routes. For example, tourists have been drugged and robbed
while sleeping on buses or in bus stations. In some countries, whole busloads of
passengers have been held up and robbed by gangs of bandits.
When you rent a car, choose a type that is commonly available locally. Where
possible, ask that markings that identify it as a rental car be removed. Make
certain it is in good repair. If available, choose a car with universal door locks and
power windows, features that give the driver better control of access. An air

conditioner, when available, is also a safety feature, allowing you to drive with
windows closed.
Thieves can and do snatch purses through open windows of moving cars.

